How to Interface with SelectQ

Here is a quick summary of how to interface with a dealer:

Multiple Calls:

1. Create the request file (que) for the information you want.
2. Create sphone.txt with the dealers phone# or ip address.
3. Start up SelectQu wth the name of the que file at the end

4. SelectQu will dial the #, do the transfer, hangup and then shutdown

If you want to know the status of SelectQu while its running you can read the first

line in the text file Qstatus.txt.  This file is refreshed every 10 seconds.

That’s it !  Below is a detailed look at the different command line parameters for

SelectQu.  Please take a look at them and give us a call.

Single Call (with SelectQu running already):

1. Create the request file (que) for the information you want.
SQ = Short for the name of Product:  SelectQu.exe
Below is a detailed description on how to use SelectQu with your software.

1. Create all que files.
While SelectQu is running it looks for any files ending with que.  These files

get created either by you or by a function of SelectQu..(Manual or timed

downloads).  The first four letters of the que file must correspond to a transfer

configuration of file (called a map file).  You can insert any character after the

first four letters to identify the transfer.  If you don’t need to identify one transfer

from another, then you don’t need to use a identify.

Create your queue file:

Format:    abcdyour_sequence#.que
Abcd (example) is the name of a map file. Your-sequence# is a any # of
characters in order to recognize the download from others.  SelectQu looks
for files ending with que.  Only abcd.que is required.

2. Starting SQ within your application:
a. SQ should be started using one of these methods, in order of preference:

WinExec api call:  (Pascal example)


Progname := c:\SelectQu\SelectQu.exe map**

  
WinExec(PChar(ProgName),SW_SHOW);

ShortCuts: Create a standard shortcut 
Command Line:
C:\SelectQu\SelectQu.exe map**

StartIn:

C:\SelectQu


** map
c:\SelectQu.exe ginv
(ginv is a example download

configuration file).  Atleast one file should be put on
the end of the startup.  This will force SQ to shutdown
when the data transmission is completed.

b. If SelectQu is already running:

If SelectQu is already running and you want to do a download, then
all you need to do is create the que file for the downloads you want.



If multiple items are created or are on file when SelectQu starts, then




SelectQu will process all of them.  If SelectQu is already running




Then it will not shut itself down when completed, it will go back to Not




Active but Checking.
c. Waiting of reply:



If you are using SelectQu within your application and you are going to



wait for a reply from the dealers system then you should:

1. Set a timer.  This timer will give you a way out in case SelectQu never
responds or the answer file is never created..

2. Wait for the answer file.  SelectQu will always respond with an answer
file.  This answer file normal ends with ans but it can also be csv or txt.

When SelectQu returns the answer file it will contain one of three things:

a. If the first five letters are Error then SelectQu had some type of
error while trying to process the transfer.

b. Actual data retrieved from dealers system in the format that the
data map was setup for.

c. The reference number from the DMS system, of the item that

Was created or updated.


Then delete the answer file.

Sending the answer files via the Internet.


You can also send the answer files to either an email address or ftp site.  This


Will happen automatically if SelectQu setups are setup to do so:

e-mail Setup:


All email information address information must be answered.


The check box: Send e-mail Automatically after download


Is checked.

FTP Setup:


All email information address information must be answered.


The check box: Send e-mail Automatically after download


Is checked.

Also if the checkbox Zip files prior to sending is checked then SelectQu

will first zip the files prior to sending them.

Other Startup Parameters:



a.  Normal Startup
SelectQu.exe  Will start SelectQu



     and start checking for data.  If it is setup to stay connected



     to the PICK system, it will ask you if you wish to do so.
b.  Setup startup.  SelectQu.exe password
Will start



     SelectQu and open the setup screens.  This can also


 
     be done if SelectQu is already running, by clicking on



     File - Open Setup Screen and entering the password.



    Note:  No other copies of SelectQu should be running




    if you plan on changing the settings.
Terminal
SelectQu.exe Terminal  Starts SelectQu and open the terminal


screen.  This screen will allow the user access to their DMS.

SelectQu’s operation state:

1. Not Active but Checking.  This state is the state that everyone normally uses.

In this state SelectQu will not interfere with any other communication program

and will only open the communication port with its time to do a transfer.  The

checking means that SelectQu is checking every few seconds (defined by

each site) to see if there is something to do.

2. Terminal Mode.  on-line terminal screen open.

3. Remote control.  In this state SelectQu has disabled the interface to the

dealers system and also has stopped looking for any new qu files.  This

state does allow for certain outside commands to control it:

Need multiple downloads done at one time:


You can either create all the que files first before starting SelectQu or you can


create a xtr (extra)  file.  This file will contain all the map that should be done at

one time.   Example:


Lets say that we have 1 downloads this is what you do:

1. Create a file called:  NNIV.XTR

2. Put these items in the file (one on each line and put the names you need)




1st Line:  Ginv




2nd Line  Prnv


3.    Start SelectQu like this:  SelectQu.exe NNIV   (NNIV being the name



       of the last download).  SelectQ will no do downloads:  NNIV , GINV and PRNV

Overriding SelectQ Settings:

1.  Create a text file called:  SPHONE.TXT    Enter this information into the file:


Line#1
Telephone # if making a modem call, blank otherwise.


Line#2
Logon Profile #.  0,2,4,6,8 = Adp,   1,3,5,7 = R&R


Line#3
Serial Port # or Telnet information.


1-8 for serial port  or   Ttelnet_address(tab)telnet_port

Line#4
R&R store numbers separated by a comma.  Leave blank otherwise.



Line#5 Override the User name and Password
Whats SelectQu doing:


You can read in SelectQu status file:  Qstatus.txt
if you would like to see what SelectQu
is doing.  The status file is only updated if the actual message changes, not the time.  The
only exception is the actual download:  It is updated every 1st and 6th transferred record.  

This file is protected by SelectQu in case your application tries to read it the same time
SelectQu is updating, so please make sure your software will not error our because of a file

i/o error.  Also only read this file every 5 seconds or more.  Then you can present the
information in this file to the user.  Below is the a brief list of messages:

SelectQu Stopped  >> time

Activating Interface  >> time

DeActivating Interface  >> time

Not Active, but Checking time  >> time

Active & Checking time  >> time

Checking for Data..  >> time

Waiting for Remote Control  >> time

Interface DeActivated by another application time  >> time

Processing kraz.que  >> time

Done receiving data  >> time

Will be receiving 10 items  >> time

Received 1 Record of 10  >> time

Received 6 Record of 10  >> time

Transfer of data completed !  >> time

SelectQu Starting  >> time

Interface Active, but not checking  >> time

Interface not Active & and not checking  >> time

Current online Screen open  >> time

Receiving New ODBC types from DMS time  >> time

Below is a small list of the main errors that can be reported back by SelectQu

The errors always begin with:

             
 Error:

Error: Can't activate interface to DMS, without logon information

Error: Unable to open comport number 1, port in use or invalid

Error: DMS ODBC program (DMSOdbc.txt) isn't in directory

Error: Unable to start ODBC program on DMS login name

Error: Unable to dial, because the modem on comport # 1 didn't respond

Error: Never connected to the modem at 2240165
Error: Could not dial out the modem, because there was no dial tone

Error: Never connected to the modem at 2240165, Answered by a person.

Error: Telephone number 2240165 was busy

Error: Didn't receive any response from modem, can't continue calling

Error: No map file for transfer

Error: Didn't receive any response after 60 seconds, from DMS

